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Valuing our customers as honored guests by
Creating and Delivering high quality services that 

Customers want, in exchange for a fair price
Developing our employees and treating them fairly and
Contributing to the communities in which we are a part



Customer Service Employees constitute over 
1/3 of Midcontinent Staff



Midcontinent Communications
Pledges to deliver telecommunications and 
entertainment products as technically perfect as 
possible…..





Working Organization Structure



We’re the Dakotas
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